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Re: CPRA requests to CD11

From: Chad Molnar <chad.molnar@lacity.org>

To:

Cc: Laura McLennan <laura.mclennan@lacity.org>
Subject:  Re:CPRArequeststo CD11

Date: Friday, September 30,2016 10:45 AM
x-Delivered-To:-

Size: 19 KB

[

We have your requests, and we are working on them. You have a number of outstanding requests, and each
additional one you submit requires us to devote anincreasing portion of our staff resources to processing
them. We also have a large number of CPRA requests from other sourcesin the queue as well. We have so
many of them that in order to move all of these out the door in an expedited or even timely fashion we would
need to take staff away from their jobs serving our constituents and devote them exclusively to processing
these requests. Thatis not reasonable, and we don't believe it was ever the intent of CPRA to make our
service to our constituents suffer.

That said, we are trying hard to process your requests as quickly as we can. We ask for your patience.

Thanks.
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Download the City of Los Angeles MyLA311 app for smartphones!
Android app on Google Play Download the app on the Apple store

MyLA311 links Angelenos with the services and information they need to enjpy their city, beautiy their community and stay connected
with their local government. With MyLA311, City of Los Angeles information and services are just a few taps away.

On Fri, Sep 30,2016 at 10:15 AM,-rote:

Good morning, Chad, Laura,

It's been three weeks since you responded to any of my pending requests.
At this point they are all seriously overdue. Iwould like to think

that CD11's lack of response is inadvertent, although it's increasingly
harder to assume thatit is, rather than a reaction to any use | may

have made of the small amount of material with which you did supply me
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