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Septernber' 16,2003

TO: Felipe

FROM: Carol

Constituent letters for

r?Ñ

RE: Hollywood Business Improvement Districl

Constiluents at the above location are concemed that the bid pr.ocess for hir.ing a security
service is not conducted in a fully open and competitive manner.
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' óonnn¡TTTEE FoR opËN AND coMpETtTtvE coNTRAcTs
Hollywood Business Improvernent Distlict

Seplernber 5, 2003

Mayol Jarncs Hahn
City of Los Angeles
Ciry Hall
200 N. Spring Streel
Los Angeles, Califorria 90012

Dcal Mayol Halrn:

We ale a diverse group of plopelty owners ancl merchanfs who operate busiuesses in the
Hollywood Busirress Improvement l)istrict. We are writing to you to express oul'concetn
and outrage regarding the District's contraot fol security services. We believe thal the
District's board of directors and executive director have not conducted a fully open and
competitive process to ensure that plopel'ty owners receive tlie finest securìty service for'
the lowest competitive price (the current two year contract exceeds $2 miÌlion)
Moteover, we believe that the board and executive director have failed to be objective in
the process and have allowed the contractor, Bulke Security, to function in ways that do
not ptovide the maxirnum benefits to the pl'operty owners ancl nerchants. Specifically,
we believe:

THD HOLLYWOOD IìID IS OVtr,RPAYING IìY NEARLY 1OO I'EIì.CENT F'OR
SECURITY. One property owner and signer of tlris letter (Mr. Jack Alian) has
coffi'acted at his own expense fol the past several months with another security firm
(NIASTEC Lfernational) to demonstrate that high quality armed services can be acquired
for nearly half the pdce, thereby allowing eitber a substantial cost savings or nearly twice
as marìy officcrs on thc street.

THE CURRITNT SIìCURITY FIRM, IIURI(E EXECUTIVE SECURITY, USNS
ITS IUSOURCDS TO MAKE AIìIIESTS WHICH RTQUIRD TIIE GUARDS TO
Btr, OFF THE STREET IìOII AT LIIAST TWO I{OURS (AND LONGEII WI.IEN
TIIEY GO TO TRIAL). MANY, IT'NOT MOST, OF TI-IESE CASES DND UP
BEING DISMISSED. lhere is no evidence that this approach has reduced the crime
rate; in fact, sevelal merchants and owrers say crime has increased.

TI.IE HOLLYWOOD I}USINESS IMPIIOVEMENT DISTRICT'S DXDCUTIVE
DIRDCTOR AND BOAIìD OPI'NLY VOICE THT]IR SUPPORT FOR BURKE
SECURITY. The BID executive director stated publicly in the Hollywood Independent
Newspaper (2113102), "...(slie) hopes the corrtract rvill be reirewed." Such statenerÍs
substantially reduce the ir.rterest of other cor.npanies to consider submittfug bids.
Moreover, the BID sends out reports that s1ate, "...lesser-paid or unarmed security
providers cannot plovide adequate seculity to meet our ueeds in Hollywood." This is
blatantly r.ìot trueì such statements compromise an opell and oornpetitive conlracting
plocess.

13455 Ventura Boulevard, Suite 209, Shernan Oaks, California 818 981-7094
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T]I{E ITOLLYWOOD BID MNASUIIES SUCCESS USING TIIT.] WRONG
BENCI{MARKS. The boa¡d and executive director stats that Bulke is eflèctive because

of the high nurnber of artests. I lowever, the aüests only result in Butke guards spending
less tine on the street, a slower response time, and inability to deter crime through a
visible presence. It is LAPD's job to make affests...not the BID's security contractor.

IIURKE SìTCURITY AT TIMES USES METHODS OF ,A.RRESTING AND
TRANSPORTING WHICH PLACtr,S THE DISTRICT AND PROPERTY
OWNERS AT GREATER RISK OF BEING SUED. When Burke arlests someone,
they fi'equently hold thern in their office and then transpoft the person to LAPD. These
procedures not only take security officers offthe street, it places the BID at risk of being
sued by the perpetrator who can claim mistreatment or injury during the process. The
BID and one propefty o'nner have been sued due to Burke's procedures after security
gualds were called to respond to an incident on their propedy.

DUE TO BURKE'S HIGH COST, THERE ARI INADDQUATE F'UNDS FOR
SUMMER AND NIGHT-TIME DEPLOYMENTS OF ADDITIONAL OF'FICERS.
Presently, the district is unable to implement additional security during the summer
rnonths and at night due to budget constraids. If the board was paying the most
competitive rates, there would be additional funds for summer and night-tirne
deployments, as well as other augmentations.

Many ofus have voiced these concerns previously to the BID board to no avail. Now,
the board is preparing to put the secuity conû'act out for bid. Our committee is deeply
concerned that the BID board and its executive director are biased towards the curent
contractor and will not objectively consider other qualified and less costly altemative
security companies that would deliver better se¡vices at a lower cost to the propeÍiy
or,çners and merchants. In both statemenfs to the press and printed materials
released to properfy ownerst a clear bias for fhe current security contracfor has
been voiced. The bottom linc is this...we pay thousands of dollars in fecs to the BID
and do not feel safer for it.

At this point, we believe that only two courses of action will ensu¡e an open, competitive
ând obiective process - interwention and oversight by elected officials and the focused

"eyc" of thc media watching the process.

We would greally appreciate the oppoÍunity to meet with you regalding our concetns.

We will call your office in the next several days to schedule an appointment.

Sincerely,

.. -.r' -
.. !i:i" 4lL "J! ' , ¿/.ih.:i!:

'f

Aaron M. Epstein
Artisan's Patio
6727-6733 Hollywood
Blvd.

Jack -A.rian
Supply and Army Military Store
6664 & 6666 llollywood Blvd.

13455 Vertura Boulevard, Suite 209, Shermalt Oaks, califontia 818 981-7094



g¡-¿,/"e.tal.t+.t2,
Tony Batcn
Ilock Towu
67 09,67 11 -67 1 1 I-loJlywood ì3lvci.

4,:.:4:za-,:-: 
-,Richald A. ì3lakely

Arlnoise
6729 llollywood Blvd.
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Pául Canarath
SorÌrìd Factory
63 57 Sehna Ave.

-,,4/ I
/J.<¡^t 1/¡,,, .¿-/ - --

Kevin Dolìan
As The Record Türns
6727 3/8 I{ollywood Blvd.

^tg//úzt?u---..,..i4'/ /
Phil Erenbelg
The Hollywood Iìuìlding
6400-08 Èlollywood Blvd.

¡' (i//,#/a/.$r _.
V. Gharibian
Sunshine Sweet Café
677t Hollywood Blvd.

- ,za2-----'--_:?#
Su am Ju¡
Asia Caqrort
6669 Holly\Ìood Blvd.
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Maurice Karrouln
Hollywood T-ShiÏts
6735 l-lollywood Blvd.
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4ft4,_ 4,//,-r..=_

Olybia Lee
Hurricane
6666 8t 6648 l'lolrlywood Blvd

t:,11í:É- ,-
Anthony Bchnainlàr'
Capital l{ocl<
6739 Ílollywood I3lvd.

1.:l:-: l:-: .!.",,. ,

lìobert Illue
I(jtro Cornpany/lllue lraruily liust
1636- 1642 N. Vine St.

¡â
Ean Bong Choi
ABC SportsÌing
6655-4 Ilollywood Blvd.

' , 'l-t"l-. ,,-z-...,=1

David Elkouby
Stalworld
6665 IJollywood Blvd.

,üu:gu..È¿.+ø,1a ^--
Omar Ilenadda
I lollywood 

^llSlar 
Electlouics

6776 Ilollywood ì3lvd.
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Ron Bonse
I{ollywood Movie Posters
6727 5/8 Iìollywood Blvd.

PhiliP Evans
Red LiDe Tours
6773 llollywood Blvd.

-;Z¿.* ¿.;q*a./

Sehine IJailelneskel
Abysinnia Gift
6727 Ilollywood Blvd.

-Atr.tL 
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Min Juug
Best ofIìollywood
6670 [Io)lywood Blvd.

0:t¿2.+2.':-
Christopher I(elly
LA Bike'fours & Cyclery, LLC
6731 Ilollywood Blvd.
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Dolis I.,indalay
Shy Oue Ploduclions
6729 li8 Hollywood Blvd.

Rami Cobian
Starbucks
6745 llollywood Blvd.

7'"
Aaron M. Epstein
Arlisan's Patio
67 2'7 -6733 Ilollywood Blvd.

Ilassarlì Ira sfy
Fanily Pants & Jean Machine
67 58 &. 6'7181ìollywood lllvd.

'...,'',- /é/v/ tr//v/-s
Toni l-Iines
Micelis
1646 N. Las Palmas

W/--!6b:-
Munny l(aplan
Ilollywood Camera
6765 Hollywood Blvd.

4tft þø,/4*'
Myong Yoll Kirn
6655-5 Ilollywood Blvd,

û'l / l( t',-:!/t/l(è\+ÇX=4
Manuel lIo Lopez
Jouy's Garage lnc.
I645 N. Gow{rr St.

13455 Ventr¡r'a Boulevald, Suite 20c), Shelr)rall Oaks, Calì1-olric 818 981-70c)4



Antlìony Megel
Tarot Iìeadct & Advisol
6663 Ilollywood Blvd.
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Kevin Mulcatt
Studio TBD
6729 3 14 lTollyw oocl Blv d.
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Danny Ozden
New Yorkel I-la il Salon
ó673 Hollywood Blvd.

Àll
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Iris Perez
Burger King /11941

I730 N. IJighland Ave.
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Shahram Sepehr
OZ Accessories
6704 Hollywood BIvd.

ú/*--LJ-',s-au
Yong I-1. Suh
[aslrion Hollywood
400 S. l,ucerne

Mak Volper
'l'he Erotic Museum
6741 Hollywood Blvd,

,/')L1*:^ '/¿t$4þaa.,.t
Amìr Zarnbrano
Hollywood Cubal Bistlo
6687 Iìollywood Illvd.

'; . r' ,:1 /
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Johu Millikau
Auto Repail
1617 N. Gowel

f --/J
Palarnalk Nalsolai
6652 HoJlywood Illvd.

#s-.4-þ
I lt¡llsook Palk
llollywood Happyland
6923 Ilollywood Blvd.

Moyfat Moleshari
Dray's
6762 IJollywood Blvd.

"///r/
Maz,en Nazzal
Yorbü11y Lìvcstmellts hlc.
6800 - 6S22llollywood Blvd

Rocio Pena
l-os Cocos
6679 IÌollywood Blvd.
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Jose l{osales
Hollywood Carnea luternational
6658 Ilollywood Blvd.

- À , n ."
Uf%rltt{:

Audley Srnitlr
A Touch ofRomance
6650 IJollywood Blvd.

,,,r:-7--laz.r"ê4-- 
-Ali Viliani

Zebra
6660 Hollywood Blvd.

'1-,*v¿-- ')/-,'

Jelny Yi
Yi's Shop

6733 Hollywood Blvd.

Joe lìieke
Joe's Diner
6721 l'lollywood Illvd,

'J,¿.r \. 1,.,:l .'.nw

Jay Silvenrran
Silvennan Productions
1541 No. Cahuenga Blvd

-,:,.rZ4l'----'-?"-+
Lze Sung
Hollywood 21 Market
6720 Ilollywood Iìlvd.

l^ rl\c nt.kaJ ta^.r:ù:bL-..

Mohamr¡ad Yassiua
The Blue Stone
6672 llollywood Blvd.

f3455 Venlura Bouleva|d. SLritc 209, Sherman Oal(s, Câlilornia 818981-7094


